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Good	
  morning,	
  

I’m	
  wri.ng	
   this	
  email	
   to	
   express	
  my	
  dissa.sfac.on	
  with	
   the	
   trip	
   to	
   Indochina	
   that	
   I 	
  contracted	
   on	
  
February	
  with	
  your	
  travel	
  company.	
  

I’m	
   dissa.sfied	
   because	
   the	
   service	
   was	
   terrible	
   and	
   the	
   hotel	
   facili.es	
   were	
   very	
   poor.	
  When	
   I	
  
booked	
   the	
   trip,	
  you	
   we	
   was	
  promised	
  me	
  a	
   chauffeur	
   driven	
   limousine	
   for	
   the	
  en.re	
   trip	
  with	
   a	
  
chauffeur	
  driven	
  limousine	
  and	
  an	
  expert	
  guide	
  all	
  the	
  .me	
  with	
  us,	
  but	
  the	
  organiza.on	
  was	
  so	
  very	
  
had	
  bad	
  and	
   the	
  expert	
  guide	
  only	
  stayed	
  with	
   us	
  one	
  day. 	
  Also,	
  the	
  descrip.on	
  of	
  the	
  hotel	
   in	
  your	
  
brochure	
  is	
  misleading	
  because	
  	
  the	
  service	
  was	
  terrible	
  and	
  the	
  food	
  at	
  the	
  buffet	
  was	
  always	
  cold.

In	
  conclusion,	
  the	
  trip	
  that	
  costs	
  	
  me	
  2.500	
  euros	
  became	
  an	
  absolute	
  disaster.

To	
  resolve	
  my	
  problem,	
  I	
  would	
  like	
  you	
  to	
  give	
  me	
  my	
  money	
  back.	
  I’ve	
  aIached	
  copies	
  of	
  all	
  of	
  the	
  
receipts	
  from	
  the	
  trip.

I	
  look	
  forward	
  to	
  your	
  reply	
  and	
  a	
  solu.on	
  to	
  my	
  problem.

Sincerely,	
  

Marta	
  Baviera

Very	
  good	
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