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Tim table	 	sc l  	
Ag nda		 	
ag nc  	

M k t		
@	= t		
pr d ct		
strengths	and	weekness.		

T 	swat	a	fly 
 

Fly	swatte 	
	

S.W.A.T	t m	
(Special Weapons And 

Tactics) 	

S.W.O.T Str n s,	W kness s	,	
Oppo tunit s		and	 r ts		

r ts		
B s n ss		
Go ng	t 	the	n xt	slid .	
Distribut on		
percent g s		
comp tito s		
what		
I	h v 	d n 	/	I	d d	a	sw t	an l s s  .	
Th 	tend	t 	go	d wn	y 	 fte 	y .		
Go( s)	 p 	
to increase  
go( s)	d wn 	
To decrease     
n	a	p bl c	h spitals.		
variet 		
dive s t 	 		
r a		

p we 		
Th 	 n w	the	m k t	perfectly.		
La n 		
obsol t 		
laz .	
T 	p 	att nt on	on	t 	 d t il	/+object.			

		
T tak 	s m th ng	f r	gr nt d.	
to expect someone or something to be always available to serve in some way without 
thanks or recognition; to value someone or something too lightly.  

"We sometimes take our parents for granted." 
“The things you take for granted, somebody else is praying for.”  

the 		
ltra	mult 		

C stome 		
c mpan 		
p we 		
t we 		
pr d ct			



m n 	alL	the	p ple.	
John	Lennon 	

	
m g

Th 	d 	tr n ng	c rs s	v r 	w ll.	
Th 	 ffe 	g d	tr n ng	c rs s	f r	th 	pr d cts.	 	
A	mAd 	t 	m s e	st t ng	p ck g .	

T 	st nd	 t	fr m	+object.	 	
	

n l g 			
Rob t		
Th 	h v 	b t	a	c mpan 	th t	pr uc 	 pe at ng	rob ts	th t	all w	d cto s	t 	
perf rm/d 	 perat ons	us ng	contro lers.		
 

I	th nk	th s 	rob ts	a 	the	fut e	b ca s 	th 	mak 	the	su ge 	safe 	and	m 	eff ct v .		
nu s 		
th s	 s	w y	the	c stome 	lik s	the	pr d ct	sets.		

U.S.P 	

un q 	s ll ng pr pos t on		
point. 

B t			
The	spec f c	pr d cts	th t	the	c mpan s	h V .		
D sposable	 	cable.		
r usable	 			
col g cal		

The	most	w ll	 n wn.		
False	Friend		

T 	c mp t 		
C mpetenc 	
c mpet t on	

el	acto
		

c mp t to 	
	la	persona/el	equipo

comp t t v 	
comp t t v ness	 		
Th 	a 	c mp t ng	aga nst	

(contra)
	 	 the

	
.		

The	c stome 	d sn’t	lik 	 t.		
T 	j mp	 n	 t	the	d p	end.			

T 	b 	 r wn	 n	 t	the	d p	end.	
(To start with the most difficult thing.) 

(To be put in a situation that you are noty prepared for.) 	 	

 
 T 	b 	 t	 f	y 	d p
In a situation which one is poorly prepared or unprepared to handle.   
Articulat d	ja 	 		
	
	

False	Friend	
	T 	r sum (≈to continue)		
r sume

(Usa)
=CV

(UK)
	(c rr cul m	v ta )	

t 	s mma is 	
summar 	 	


